$.% STTelemedia PRACTICAL INSIGHTS
Global Data Centres

Bangkok, Thailand | 28 August 2025

BUDSAR PRAD 0 0 P AD All AND

: ‘ N MY e rave 3 aovancep 1551, PROT- DR EFAPO : ‘ CENTR ALONGKOR
WELCOME ADDRESS i rucnt Bl ] SHAPING THAILAND'S AL WORKFORGE «
BA 0 IN THAIL
D) D A ’ ’ (/ .
‘ AR DW A ’ (ébd <) ST 4
OUNDATION oF ¢ A O AL @

: n
‘o/ DRLD SO RYPAY M0V
’ ) 4 0 o B 0 o ° s x d 1 REQ D OP SO
q 610 N K¢ 2 . 1 0B DICITAL § DATA oo
y 5 B D W AND D
! : P ‘ RATHER THAN ENTIRE JOBS OR INDUSTRIES
n ODRKLOAD A : AL s Norsa T
= = SPECIALISEP SKI
1 /7 — () B EVERYONE IN THE COUNTRY NEEDS
B n z S AL SKILLS T0 STAY COMPRETITIVE
2EATER i 3 CURATION | D TASKS REQUIRING EMPATHY.
GREATE 0 A AROUND HEPA I iNEORmATION PIGITAL SKILLS
e OERFORIM/ ‘ P TASKS REGUIRE PHYSICAL
G \a ‘ \ RE R T— COMPONENTS ARE FOUNPATIONAL
DIMF —— -1 m [ 3 P kepeTiTl B TASKS WITH HIGH SPECIALISATION | [N ARtk s A
VR AR DO RANGO DR DA ADER B g 0 AR 7 DR I 0 - BA -

= — : FUTURE SMART CITY POTENTIAL

6 D 0

AT FOR URBAN INTELLIGENCE : UNLOCKING THE (

j 707. oF = : ’
D n N1 8 i PER 9 THIS PUT IMMENSE = O i
RED . POPULATION PRESSURE ON CITIES ® PA BANGKO ONE BANGKOK
= o - ALFOR > wilL movE IN TION RF ANA
= DR 00 Eg 3 CITIES BY 2050 FROM WRBANISATION,
— ANALYSIS 2 MOBILITY SHIFTS, A SMAR DEVELC
BY OBSERVING MILLIONS OF TRANSACTIONS, S Y% ENERGY TRANSITIO Al . DESIENED AROYND B
F TENTIALLY BETTER DECISIONS S will 2% & WELLNESS ASPECTS > 5
i v el ANALYST DUE TO DATA PATIERNS IMPROVED ot » "i EE =) INTEG B  PEC
~=li REQUIR 7 D
i AR G A BA s S o COLLABORATION « >
FERFORRIANCE OPERATIONS | cust (PERIENCE [ MARKETING = AL APPLICATION :
RISK MANAGEMENT | CHATBOTS USING | PERSONALISED OFFERING PROPENSITY MODEL K AINAE DA .
ON CREDIT SCORING | LLms FoR CALL & PRODUCT RECOMMENDATION | FOR CROSS - SELUING \\ PERAE RO %
WHICH REQUIRES CENTERS & €9 CREPDIT CARDS , HOUSING LOANS | & UPSELLING . R ATIO
TRANSPARENCY & CUSTOMER SERVICE IFESTYLE 2 i ,
FAIRNESS PROCESS VIRTUAL ASSISTANTS E CMENTATION 3 o T : DATA PRIVACY i ' R
FRAUP DETECTION AUTOMATION USING CREDIT CARD [ ANUNE SV R2UA5 VAANA % 810 ’ e § ANV U FO OPERATIO
WITH HYBRID AL ML LKE EXTRACTING TRANSACTION DATA A 0 ATA P TS, H AL 0P 0 N 2
HUMAN HYBRID DUE INFORMATION TO UNDERSTAND « N
TO EVOLVING SCAMS FROM FORMS

Z
CUSTOMER BEHAVIOUR LROCESSE> UINIONACTIONABEL LLIGEN i



