GLOBAL PRESENCE,
LOCAL EXPERTISE.

With a global footprint, enjoy a comprehensive suite
of best-in-class, purpose-built data centres and
solution offerings to support your evolving business,
no matter where it is located.
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A Fast-Growing Data Centre Platform

Powering a sustainable digital future, ST Telemedia Global Data Centres (STT GDC) operates across Singapore, the UK,
Germany, India, Thailand, South Korea, Indonesia, Japan, the Philippines and Malaysia. Leverage our global data centre
platform and customised approach to deliver flexible and scalable solutions to support your evolving business needs.
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A Flexible, Customer-Centric Approach

We understand that one size does not fit all, which is why we see the importance of adopting an agile approach to
customers’ deployment needs. We can match the desired deployment size in terms of racks, power and network, and our
customer-centric approach extends to flexibility in commercial terms including contract duration and pricing models.

GROWING PRESENCE LOCAL EXPERTISE

Our global data centre platform is always growing, with Whether expanding organically or making an entrance into
more than 85 data centres across ten geographies and a new market, we can help ease the transition with our
points of presence in over 20 major business markets, trained professionals and strong local expertise.

ready to support your business trajectory.
REPUTABLE HERITAGE

AGILE TEAM Headquartered in Singapore, we are backed by
We are committed to work closely with you as your ST Telemedia, a strategic investor with a strong track
business grows, providing you the flexibility and record in building and growing companies into market

scalability you need at every milestone. leaders.



A Solid Technology Foundation

We recognise the necessity for technology options to match your unique IT requirements. With our comprehensive suite
of best-in-class, purpose-built data centres and service offerings that are able to cater from single rack to multi-megawatt
build-to-suit requirements, we will help you to accomplish your business goals today while preparing for future growth.

COLOCATION

State-of-The-Art Data Centres

Our purpose-built data centres are state-of-the-art facilities designed to offer the highest level of reliability. Choose from
private suites, dedicated cages with modular and moveable cage panels, or secure racks with centralised rack access
management. Keep an eye on your infrastructure through STT GDC Customer Portal, which is standard for all colocation
customers.

Built on Security

Security is designed and built into our data centres from the start. Perimeter security is taken care of by anti-crash walls
and barriers of at least K4 ratings, boundary walls with anti-climb fencing and intruder-detection sensors. Having up to 8
levels of security access ensures that only authorised personnel are allowed entry, while 24x7 video analytics keep a tireless
lookout for anomalous events.

Certifications and Compliance

We put a premium on operational excellence, and have worked to achieve certifications and compliance with industry best
practices and recommendations such as ISO27001, TIA 942 Rated-3 and Uptime Tier lll. Where applicable, we also comply
with TVRA (Threat, Vulnerabilities, Risk Assessment) against modern physical threats.

CONNECTIVITY

Carrier-Neutral

Our data centres are carrier-neutral, with ease of access to all major telecommunications networks. Customers have the
genuine freedom to sign up for exactly what they need when it comes to connectivity, while diverse fibre entry points offer
ample resilience whether they choose from one or multiple network providers.

Ample Network Options

Gain access to a wide range of connectivity options from our data centres comprising of basic cross connects and metro
connects to other data centres including carrier hotels, and direct pathways to leading public cloud providers and peer at
key Internet exchanges.

SUPPORT SERVICES

Peace of Mind

Gain peace of mind with our suite of complementary services such as remote hands, installation, audit support, and
technical cleaning. You can also rely on our qualified data centre technicians as your extended team members who are
always at the ready to deliver the highest standard of support.
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